RULES AND PROCEDURES
941 Tallac Ave. South Lake Tahoe, CA  96150

Phone # at Tahoe: (530) 725-5308
Welcome to our vacation home at South Lake Tahoe.  Please remember, this is our home and we are sharing it with you.  As with any household there a few rules that will make your environment more comfortable and insure the comfort of future guests.  Please read them carefully with your guests.

UPON ARRIVAL

KEYS:   The MASTER SET will be in the Lock Box, located on the front door knob.  Two GUEST SETS of keys (which has the Ski Locker key) are in the house, located in the long blue dish on top of the half wall, in the entry hall.  Return these keys to the dish before departure.  (THE DISH MAKES A CONVENIENT AND EASY PLACE TO STORE AND FIND ALL YOUR KEYS).
THE LOCK BOX COMBINATION IS:_____________  

To open the Lock Box:  

1.  Push each numbered button in the combination on the face of the lock box until each button “clicks”.

2.  Push down on the top button that says “open”, and pull forward.  The face will come off the box and the Master Key is attached.  One key works for both the doorknob and dead bolt lock.  

3.  After you open the door, replace the lock box face with the master key by punching in the combination, pushing down the “open” button and reattaching the box face.  DO NOT REMOVE the lock box key.

(If you push the wrong combination numbers, push down on the “clear” button and start over).

1.  PARKING:  There is no garage so vehicles will park in the paved area in front of the house.  There is enough room for 2 vehicles if parked side by side.  You may park one vehicle on the street in front of the house.  WINTER:  A snow shovel will be kept in the Ski Locker on the right side of the house for you to clear the driveway as needed. The locker key is on the key rings. The driveway should be cleared to allow 2 vehicles to park.  DO NOT PARK INTO THE STREET OR ON THE STREET!  City Snow removal equipment will be clearing the streets during and after snowstorms, and will tow your vehicles if they are in the way.

*WARNING* between the months of May and August the area’s pine forest is reproducing.  Heavy pollen, tree sap and pinecones may fall and damage your vehicle.  We advise that you bring a tarp or car cover and cover your vehicle while parked under pine trees.  “We are not liable for damage to your vehicle caused by falling debris from trees”

2.  PLEASE, DO NOT WEAR SHOES OR SNOW BOOTS IN THE HOUSE!  Remove shoes and boots before entering the carpeted areas, and place them in the entry hall, this helps keep the carpets clean and comfortable for you and future guests.  Ski and snow equipment should be kept in the Locker on the Front, Left side of the house.  The small key on the key ring opens the locker.

3. NO PETS AND ABSOLUTELY NO SMOKING IN THE HOUSE.  Smoking is allowed outside (PLEASE USE CAUTION, AS THIS IS A FORESTED AREA).  There is a “butt bucket” in the back yard, on the patio or deck.  We ask that you throw all “UNLIT” cigarette butts in the garbage before vacating the premises.

4.  HEATER, WATER HEATER, FIREPLACE - The heater is Forced air, gas heating.  Heating controls can be adjusted to desired temperature by pressing the up or down button on the thermostat and then pressing the HOLD button.  The heater will maintain the set temperature until manually adjusted.  PLEASE ADJUST THERMOSTAT TO THE LOWEST POSSIBLE SETTING (45 DEGREES) BEFORE YOUR DEPARTURE.  The water heater is located on the right side of the hallway. For highest volume of hot water, the control is set to “B”.  Do Not Change this setting.  

MAKE SURE DAMPER IS OPEN BEFORE YOU LIGHT A FIRE.  KEEP DAMPER CLOSED WHEN NOT IN USE.

RULES AND PROCEDURES - continued
5.  WASHER AND DRYER, VACUUM - They are provided for your convenience.  Laundry soap is in the White bucket on the shelf above the washer.  Laundry baskets are provided for your convenience and are located in each bedroom closet.  The vacuum is in the back bedroom closet if needed.  

6.  DISHES, UTENSILS, COOKWARE AND APPLIANCES - Please wash all dishes, cookware, and appliances, and return them to their proper places prior to departure.  (Additional cleaning time could incur if housekeeper has to wash dishes, however you may choose this option and accept the charges.)
7.  FOOD ITEMS - Please remove any perishable food you bring with you prior to departure.  Some food items are in the cupboards and refrigerator (sugar, coffee, spices, etc.), which you are welcome to use, we ask that you replace what ever you consume before your departure.
8.  BATHROOM - PLEASE DO NOT PLACE ANY PAPER PRODUCTS (NO FEMININE HYGIENE PRODUCTS) OTHER THAN TOILET PAPER OR TISSUE INTO THE TOILET.  PLACE FEMININE HYGIENE PRODUCTS AND DISPOSABLE DIAPERS IN THE “OUT SIDE” GARBAGE CAN.  

Please do not leave wet bath towels on beds or furniture.

Toilet paper, liquid soap and shampoo are provided for your convenience.  If you use more toilet paper than what is provided, then you will have to purchase your own.
9.  GARBAGE - There are wastebaskets located in all bedrooms, bathroom, and under the kitchen sink for kitchen waste.  Don’t worry about sorting recycled waste as the garbage service separates it later.  Place all above-mentioned bathroom and kitchen garbage in outside garbage can as needed.  (The garbage can is in the “locker”, by the street, to the left of the driveway, if you are looking out the front door.  Make sure the doors are latched after use.)  If you are staying for a week, make sure household garbage is in the can by MONDAY NIGHT for Tuesday pick up.

10.  PHONE , INTERNET, and CABLE TV -. We have a VoIP phone system which goes through the Internet.  ALL calls made to the US are FREE and Unlimited.
INTERNET:  High Speed Wireless Internet is FREE.  You will receive the Log-In when your reservation is confirmed and paid in full.  CABLE TV:  Any Pay-Per-View Charges will be deducted from your Security Deposit

11.  SOFA BED - Before opening the sofa bed; move the coffee table out of the way and next to the TV, in front of the kitchen table.  Remove the bottom cushions and place them on end, on the floor, in front of the fireplace.  Flip the side arm cushions to the sides of the sofa (be careful not to hit the lamps).  

TO OPEN THE BED:  Grasp the handle in the center of the bed and pull up and toward you, until the first half of the bed frame comes out.  Then pull the thin bar toward you and unfold the bed until the bar rests firmly on the floor.  The sheets are in the bathroom cupbord, blankets, comforters and bed pillows are located in the bedroom closets. 
TO CLOSE THE BED:  REMOVE THE BLANKETS, COMFORTER, AND BED PILLOWS BEFORE CLOSING!!!  The sheets can remain on the bed during your stay; make sure they are tucked in tight as they will get caught in the mechanism.  Fold forward the front of the bed, then push forward, holding on to the handle until the bed slips back into the frame.  Replace the bottom cushions and arm cushions.  PLEASE REMOVE THE SHEETS FROM THE SOFA BED BEFORE DEPARTURE, AND PLACE WITH THE OTHER LINEN TO BE WASHED.

RULES AND PROCEDURES - continued

12.  WOODEN SHUTTERS IN THE LIVING ROOM – The shutters are more decorative than practical.  When opening the shutters on their hinges, BE CAREFUL NOT TO DRAG THEM ON TOP OF THE SOFA AS THEY MIGHT RIP THE FABRIC.  

13.  BEDDING, LINENS AND TOWELS.  There is enough bedding and linens for each guest.  There is One Set of towels for each guest to last through the duration of your stay.  You may wash the sheets and towels as needed (DO NOT WASH COMFORTERS OR BLANKETS IF SOILED.  HOUSEKEEPING WILL CLEAN THEM.)  Please do not remove from the premises any towels or bedding for use at the beach or picnicking.  DO NOT PLACE WET TOWELS ON THE FURNITURE OR BEDS!

DO NOT USE DECORATIVE PILLOWS OR SHAM PILLOWS FOR BEDDING.  

14. OUTSIDE LIGHTS – The switch for the back FLOOD LIGHT is in the back bedroom.  Be courteous to our neighbors; please turn back lights off when not out in the back yard.

(Rev. 6/2011)
BEFORE DEPARTURE

CHECK OUT TIME IS 11:00 A.M.
A.  Remove sheets from Sofa bed and place with other laundry.  Start a load of white sheets and towels 

and leave the rest for the housekeeper to finish.  
LEAVE THE BEDS UNMADE.

B.  Wash and place back in cupboards: dishes, cookware, and appliances.  Make sure dishwasher is empty.

C.  Remove all personal belongings from: bedroom closets, and dressers, laundry baskets, bathroom cabinets, kitchen cupboards and refrigerator.  Remove ski equipment from the locker and replace and lock the lock. 

D.  Remove any opened or perishable food products.

E.  Turn HEATER thermostat to lowest setting 

(45 degrees).  

F.  Close the Fireplace Damper.

! MAKE SURE THERE ARE NO BURNING EMBERS!

G.  Turn OFF all appliances, lights. Check the Stove Fan!

H.  LOCK ALL WINDOWS AND DOORS.

(ESPECIALLY CHECK the Back Door)  
I.  LEAVE THE GUEST SET OF KEYS IN THE KEY DISH.  MAKE SURE THE LOCK BOX IS LOCKED!!

ENTERTAINMENT ELECTRONICS OPERATION PROCEDURES

For your enjoyment, the living room is wired with 6 (5.1) channel surround sound system.  The sound is mainly controlled by the Sony receiver, in which all other components are wired into.   DVD and CD should be played through the 5.1 channel.  DVD has its own digital decoder, and only analog signals are needed from the DVD.  Certain DVD’s have options of playing in Dolby surround or 5.1 channel on audio option; always choose the 5.1 channel option to get the best sound quality.

!! DO NOT DISCONNECT OR RECONFIGURE ANY WIRING !!

TV Only

Remote Control:  Panasonic

Use this remote for turning on and off  TV, select DVD or GAME from TV/Video button.

VCR

Remote Control: Toshiba

Use remote control to turn on VCR.  VCR plays through Channel 3 on the TV setting.  Set TV to Channel 3 and play VCR.  Power button on actual VCR unit does not work.  Do not use this button.

Surround Sound for VCR

Remote Control:  Sony

Press “Video” white button to turn on receiver to get sound from VCR.

DVD and CD

Remote Control:  Panasonic

TV should be on and then press the TV/Video button; select DVD from list.

Remote Control:  Sony

Press “CD” and “Phono 5.1 input” buttons together at the same time for 6 channel sound.  There is a single button on the receiver itself for “5.1 input”.  Receiver should display 5.1 Input  

Remote Control:  Phillips

Load DVD and turn on DVD either with remote or power on unit.  Control DVD functions with DVD remote.  

XBOX 

Remote Control:  Panasonic

TV should be on and then press the TV/Video button; select GAME.  

Remote:  Wire remotes are located inside the left compartment of the cabinet.  Hook up controllers accordingly.  Game disks can be found there as well.

Load Game disk and follow instructions for the different games.  Please return all disks and controllers back inside the cabinet after you finish.
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